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THE EFFECT OF THE CORONAVIRUS CRISIS ON LANDLORDS & TENANTS IN ENGLAND 
AND WALES 

 
As we are all aware, the coronavirus crisis has taken hold of the UK and the number of reported 
cases are increasing daily. This is a fast-evolving situation and the impact of it is not yet fully known 
and perhaps will not be for some time. The effects are swiftly being felt by businesses and 
individuals and it is clear that they will be far-reaching. 
 
Landlords and tenants are both becoming increasingly concerned about maintaining their respective 
obligations under leases and – if possible – avoiding them. The situation is changing rapidly and the 
Government is seeking to react to and pre-empt issues by introducing new landlord and tenant 
legislation in response to the concerns raised by landlords and tenants and in Parliament. The 
emergency changes have principally been introduced within the Coronavirus Act 2020. 
 
We are keeping abreast of the Government’s reaction and the changes in the law as they happen. 
Our overarching advice to clients – both landlords and tenants – in these uncertain times is to 
maintain communication and work collaboratively where possible to achieve outcomes which work 
for both parties: consider flexible arrangements which will see parties maintain their obligations 
under their leases but in such a way that avoids people’s businesses and personal circumstances 
being impacted too drastically. 
 
Below we have set out some practical guidance and common questions we are being asked by 
clients and our answers to those questions, at this time. 
 
PRACTICAL GUIDANCE 

 
 Regularly review the latest government guidelines; 
 Enhance cleaning of premises where possible to seek to reduce the spread and potential 

impact of the coronavirus crisis; 
 Consider your respective obligations in leases and contracts; 
 Review insurance policy terms to see if events arising out of the coronavirus crisis are 

covered , or if the coronavirus crisis will impact on your policy at all and whether you will 
need to make any disclosures to your insurer; 

 Consider whether you would be eligible for the Government’s Coronavirus Business 
Interruption Loan Scheme and if it would be of assistance in these times and if you have a 
mortgage, reach out to your lender if a three month payment holiday on your mortgage 
would assist.  

 
THE LANDLORD’S PERSPECTIVE – relevant to Assured & Assured Shorthold Tenancies 

 
 What do I do if my tenant stops paying rent? 

 
The tenant will remain liable to pay rent as and when it falls due. Hopefully your tenant will 
continue to pay rent and if it does experience financial difficulties as a consequence of the 
coronavirus crisis because they are either off sick / in self-isolation or their employer has 
ceased trading, it will communicate this to you. 
 
The Government has confirmed that a landlord’s ability to enforce the terms of a residential 
lease, for non-payment of rent or otherwise will be restricted. The Government has said that 
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“…no renter in either social or private accommodation will be forced out of their home during 
this difficult time.”  

 
The newly-implemented Coronavirus Act 2020 (‘the Act’) came into force on 26 March 2020. 
For the period 26 March 2020 to 30 September 2020 the notice periods which must be given 
to a tenant to terminate their tenancy and give up possession are extended to no less than 
three months, regardless of the type of action being taken. 
 
The Act also permits the Government to amend the three month notice period to a period of 
six months, should this be just and equitable to do so in order to protect the tenant’s rights 
and ensuring public safety. 

 
At the end of this period, landlords and tenants will be expected to work together to establish 
an affordable repayment plan, taking into account tenants’ individual circumstances. The 
Government has also (in conjunction with the Master of the Rolls) widened the pre-action 
protocol for possession proceedings, to include private renters and require engagement 
between landlords and tenants to resolve disputes and landlords will have to reach out to 
tenants to understand the financial position they are in prior to issue of proceedings.  
 
The steps taken by the Government do not prevent independent debt recovery action being 
taken and therefore landlords are still able to issue money claims against tenants who fall 
into arrears, or (subject to the level of arrears) serve statutory demands as a precursor to 
bankruptcy / insolvency proceedings. If however your tenant falls into arrears during this time 
as a result of the coronavirus crisis, it is highly likely that issuing separate debt recovery or 
bankruptcy / insolvency proceedings will act to compound any difficulties tenants will be 
facing. 
 
Our advice is that you seek to work with and agree something with your tenant. Alternatively, 
your landlord insurance, if you have it, may provide rent guarantee cover in these 
circumstances; but you will need to raise this with your insurer. 

 
 What do I do if my tenant stops paying council tax and / or utility bills? 

 
The Government has announced measures and encouragement to organisations to permit 
people who are suffering financial difficulties as a consequence of the coronavirus crisis to 
seek payment holidays for council tax and utility bills: gas, water, electric etc. the tenant 
should reach out to their local authority and respective utilities providers. 
 
These liabilities will remain the responsibility of the parties who have incurred them: the 
tenant whilst they are in occupation of the property.  

 
 Am I still able to evict my tenant? 

 
The Act prevents any new notices served during the period 26 March 2020 to 30 September 
2020 to expire for a period of 3 months. Any new notices will not therefore be enforceable 
until the end of the three month notice period. Please note the changes do not mean that any 
notices served prior to the Act’s introduction will now be invalid.  
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In addition a new Practice Direction has come into force (but will cease to have effect on 30 
October 2020) relating to unlawful eviction. The Practice Direction states that all proceedings 
seeking and enforcement of possession orders will be stayed for a period of 90 days. 
 
From 27 March 2020 the Court will not be issuing new possession proceedings for a period 
of 90 days. This period has been extended by the Government so that no new evictions can 
take place until 23 August 2020.  
 
All existing possession proceedings are to be suspended and bailiffs have ceased any 
enforcement action.  
 

 What do I do if I cannot pay the mortgage secured against the leased property? 
 

The Government is going to make available £350bn to fund (amongst other things) loans to 
companies to support them through the coronavirus crisis.  

 
The Government has also announced that buy-to-let landlords whose property is mortgaged 
and whose tenants are experiencing financial difficulties due to coronavirus will be able to 
benefit from a three month mortgage holiday and  FCA has announced that the period within 
which banks are to offer mortgage holidays will be extended to October 2020. In addition, UK 
Finance has announced that a range of lenders will not be taking any enforcement action in 
respect of mortgage repossessions for a three month period, such period now to be 
extended in light of the Government’s recent extension of the bar on new possession action 
until 23 August 2020.  

 
At the end of this period, landlords and tenants will be expected to work together to establish 
an affordable repayment plan, taking into account tenants’ individual circumstances. The 
Government has also (in conjunction with the Master of the Rolls) widened the pre-action 
protocol for possession proceedings, to include private renters and require engagement 
between landlords and tenants to resolve disputes and landlords will have to reach out to 
tenants to understand the financial position they are in prior to issue of proceedings. 

 
Our advice is that if you do not qualify for a mortgage holiday you contact your lender to 
explain the position and seek to agree something with them. Alternatively, your landlord 
insurance may provide rent guarantee cover in these circumstances; but you will need to 
contact your insurer to confirm. 

 
 
NB. Please be aware that the Government is reviewing the position daily and is just as 
regularly considering and introducing changes to the law. This note therefore will be kept 
under review and amended, as appropriate. Please also note that this note is not relevant to 
all circumstances, each of which are fact-specific. Please contact us for specific and tailored 
advice. 

 
 
 


